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Frequently Asked 
Questions

When do I need to first update my 
project webspace?

Will I receive statistics about how many 
visitors I have to my website?

I lost/can’t find/forgot my login details

Is the CMS system difficult to use?

Is there a reference guide if I forget 
something?



Log in your project
web space
www.nweurope.eu/umbraco



Overview of your project web 
space



Menu on the left

Where you edit content

Where you add media: documents, 
pictures and video



Media



Content



Content

www.nweurope.eu/carmen



Content



Content



Content

Editing your content page: several 
modules available

• Body text
• Image
• Call to action
• Carousel
• Expandable content
• Stats
• Video
• …



Tabs



Tabs



Tabs: News



Tabs: News



Save (not publish) and preview



Troubleshooting

I’m sure I have the right login 
details… why can’t I log in?

I uploaded a video and now my 
page only says ‘error.’

I don’t see where to add tabs 
other than ‘events’ or ‘news.’

We don’t have anything to 
update the website with. 

I see something that is not 
working correctly or have a 
suggestion for improvement.




