Project Idea: “Connecting Services and Communities using
Enhanced Social Care Technologies to Support those Living
with Dementia”

Challenge: Social networks and applied technology are not widely used by local health and care services
as tools to support those requiring care. However, technology could help co-ordinate support and care
services and help mobilise the largely untapped resources within families and local communities. If strong
social support networks can be created then individuals are likely to be able to remain longer in their own
homes, where their memories are strongest, rather than moving to residential care.

Objective of the project: The project will implement, evaluate, and co-produce a range of new
technologies for those living with dementia to improve wellbeing, reduce social isolation, and meet the
increasing demand for services. Specifically, it will:

e Bring together fragmented care systems by connecting carers, health and social care services,
community support, and SME technology providers.

e Provide solutions using assistive technology to manage the demand for social care services (measured
through cost-benefit analyses) by mobilising support networks in the community and helping to reduce
social isolation.

e Address market failure for SMEs by enhancing existing social care applications and bringing IT products
to market through testing, maximising usability, and opening up supply chains.

e Overcome barriers to implementation by health and social care practitioners and older people.
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Need for transnational cooperation: The project would provide the opportunity to compare
and co-develop technologies implemented in contrasting national contexts, policy, and social care
frameworks, enabling us to learn from differing international practices.

What kind of partners you are looking for? : The project will work with SMEs through an
open call during the project. We are looking for the following potential project partners:

e Public organisations responsible for social care

e Voluntary/community organisations supporting people with dementia

e Universities/Research Institutes to evaluate the use of technology, perform cost-benefit analyses, and
assist with co-development.

We are particularly looking for organisations willing to be a lead partner.

Contact details: Shirley Allen, Bury Council, Greater Manchester (UK)
Tel: +44 (0)161 253 6302. Email: S.Allen@bury.gov.uk
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